
YOUR GUIDE TO LEARNING ABOUT 
LIVTENCITY FOR THE TREATMENT 
OF CMV (CYTOMEGALOVIRUS  
[SAI-TOW-MEH-GUH-LOW- 
VAI-RUHS])
LIVTENCITY is a prescription medicine 
used to treat cytomegalovirus (CMV) 
infection and disease in adults and children 
12 years of age and older weighing at least 
77 pounds (35 kg) who have received a 
transplant, when their infection or disease 
does not respond to treatment with the 
medicines ganciclovir, valganciclovir, 
cidofovir or foscarnet. It is not known  
if LIVTENCITY is safe and effective  
in children under 12 years of age.

GETTING STARTED ON

IMPORTANT SAFETY INFORMATION
Before taking LIVTENCITY, tell your healthcare provider about all  
your medical conditions, including if you:
•	� are pregnant or plan to become pregnant. It is not known if LIVTENCITY will 

harm your unborn baby.
•	� are breastfeeding or plan to breastfeed. It is not known if LIVTENCITY passes 

into your breast milk. Talk to your healthcare provider about the best way to 
feed your baby during treatment with LIVTENCITY.

Please see additional safety information throughout, click for 
Information for Patients, and discuss with your HCP.

https://content.takeda.com/?contenttype=PATIENTINFO&product=Liv&language=ENG&country=USA&documentnumber=1


WHAT IS CMV?

WHY DOES CMV MATTER TO ME?

CMV is a common virus that the majority of people have been 
exposed to, but the immune system normally keeps in check. When 
the immune system cannot hold back CMV, there are treatments 
that can be used to help fight the virus.

As someone who received a transplant, you may receive anti-
rejection medicines to keep your immune system from attacking or 
rejecting the transplant. Those medicines and other medicines used 
before or after your transplant may leave you vulnerable to CMV 
infection and disease.

•	� Refractory CMV is diagnosed when a lab test shows the level of CMV virus 
in the blood has not adequately decreased after 2 weeks of treatment. In 
addition, when a lab test shows a type of CMV with a gene mutation known to 
prevent the medication from working, that is considered resistant CMV.

•	� If this happens, your transplant team may then give you a different antiviral 
medicine in order to fight the infection.

If you have an active CMV infection, it can become refractory or 
resistant to medications currently used to manage it.

Other considerations

Some transplant patients will experience side effects from the antiviral medicines. 

•	� If this happens, your transplant team may decide to adjust how much of your 
antiviral medicine you are taking 

•	� In some cases, your team may even change which antiviral medicines you take
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WHY IS IT IMPORTANT TO DETECT AND 
TREAT CMV?

If CMV is not treated, it can lead to negative effects on transplant 
outcomes. As such, it is important to receive appropriate treatment 
and monitoring with the help of your healthcare provider.

TALK TO YOUR HEALTHCARE 
TEAM TO LEARN MORE
Remember, your healthcare team is there to help you navigate 
your transplant and post-transplant experience. The first step is to 
talk with them.
Here are some topics you may want to cover:

CMV
What are the most 
important things I 
need to know?

Your care plan
How often will I have 
to come in for tests or 
follow-up appointments?

Your feelings
How can I talk to 
the people in my 
life about what I’m 
going through?

Your support options
What if I need help 
paying for treatment?
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LIVTENCITY is a prescription medicine used to treat 
cytomegalovirus (CMV) infection and disease in adults and 
children 12 years of age and older weighing at least 77 pounds (35 
kg) who have received a transplant, when their infection or disease 
does not respond to treatment with the medicines ganciclovir, 
valganciclovir, cidofovir or foscarnet. It is not known if LIVTENCITY 
is safe and effective in children under 12 years of age.

IS LIVTENCITY APPROVED BY THE FDA?
The FDA approved LIVTENCITY based on a study in adult 
patients who had developed a CMV infection after either a solid 
organ or blood stem cell transplant and had infections that were 
refractory with or without confirmed resistance to one or more 
medicines used in the study.*

*The commonly used medicines were: ganciclovir, valganciclovir, cidofovir and foscarnet.

WHAT IS  
LIVTENCITY ® 
(maribavir)?

IMPORTANT SAFETY INFORMATION (cont.)

Tell your healthcare provider about all of the medicines you take, including 
prescription and over-the-counter medicines, vitamins and herbal supplements. 
LIVTENCITY may affect the way other medicines work, and other medicines may 
affect how LIVTENCITY works and cause serious side effects.

Please see additional safety information throughout, click for 
Information for Patients, and discuss with your HCP.
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https://content.takeda.com/?contenttype=PATIENTINFO&product=Liv&language=ENG&country=USA&documentnumber=1


HOW SHOULD I TAKE  
LIVTENCITY (maribavir)?

TAKE 2 TIMES A DAY WITH OR WITHOUT FOOD

SWALLOW TABLETS WHOLE

Take LIVTENCITY exactly as your healthcare provider tells 
you to take it.

If you take too much LIVTENCITY, call your healthcare provider 
or go to the nearest hospital emergency room right away.

IF YOU CAN’T SWALLOW 
TABLETS WHOLE,
you can break apart or crush 
tablets, mix with drinking water, 
and drink.

You can also break apart tablets 
and take through a nasogastric 
(NG) or orogastric (OG) tube. 

See the “Instructions for Use” 
in the Prescribing Information 
for detailed instructions.
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https://content.takeda.com/?contenttype=pi&product=liv&language=eng&country=usa&documentnumber=1


WHAT CAN I EXPECT WHILE TAKING 
LIVTENCITY (maribavir)?

SOME PEOPLE MAY EXPERIENCE SIDE EFFECTS 
WHILE TAKING LIVTENCITY.

NOTES

The most common side effects while taking LIVTENCITY  
include changes in taste, nausea, diarrhea, vomiting, and tiredness.

Changes in taste were the most common side effect; this occurred 
in less than half of the patients in the trial. Changes in taste most 
often lasted 43 days while taking LIVTENCITY, and most often lasted 
6 days after patients stopped taking LIVTENCITY.

These are not all the possible side effects of LIVTENCITY; you 
should always call your doctor and transplant team for 
medical advice about side effects.
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IMPORTANT SAFETY INFORMATION
What is LIVTENCITY?
LIVTENCITY is a prescription medicine used to treat cytomegalovirus (CMV) 
infection and disease in adults and children 12 years of age and older weighing 
at least 77 pounds (35 kg) who have received a transplant, when their infection 
or disease does not respond to treatment with the medicines ganciclovir, 
valganciclovir, cidofovir or foscarnet. It is not known if LIVTENCITY is safe and 
effective in children under 12 years of age.

IMPORTANT SAFETY INFORMATION
Before taking LIVTENCITY, tell your healthcare provider about all your 
medical conditions, including if you:
•	� are pregnant or plan to become pregnant. It is not known if LIVTENCITY will 

harm your unborn baby
•	� are breastfeeding or plan to breastfeed. It is not known if LIVTENCITY passes 

into your breast milk. Talk to your healthcare provider about the best way to 
feed your baby during treatment with LIVTENCITY.

Tell your healthcare provider about all of the medicines you take, including 
prescription and over-the-counter medicines, vitamins and herbal supplements. 
LIVTENCITY may affect the way other medicines work, and other medicines may 
affect how LIVTENCITY works and cause serious side effects.
Especially tell your healthcare provider if you take a seizure (anticonvulsant) 
medicine.
•	� Do not start a new medicine without telling your healthcare provider. 

Your healthcare provider will tell you if it is safe to take LIVTENCITY with 
other medicines.

What are the possible side effects of LIVTENCITY?
The most common side effects of LIVTENCITY include:
•	 changes in taste
•	 nausea

•	 diarrhea
•	 vomiting

•	 tiredness

These are not all the possible side effects of LIVTENCITY. Call your doctor for 
medical advice about side effects.
For additional safety information, click for Patient Information and discuss with  
your HCP.
You are encouraged to report negative side effects of prescription drugs to the 
FDA. Visit www.fda.gov/medwatch,  
or call 1-800-FDA-1088.

https://content.takeda.com/?contenttype=PATIENTINFO&product=Liv&language=ENG&country=USA&documentnumber=1
https://www.fda.gov/safety/medwatch-fda-safety-information-and-adverse-event-reporting-program


Our Patient Support Managers (PSMs) will:

Help expedite 
delivery of your 

medication

Connect you to  
co-pay or  

insurance help

Help you understand 
your condition and 

LIVTENCITY

Work with your 
specialty pharmacy

We’re here to help.
If you’ve been prescribed LIVTENCITY® (maribavir), Takeda Patient Support 
is here to help you access your medication, find educational resources, and 

understand financial assistance options.

Call 1-855-268-1825 Monday-Friday, 8 AM to 8 PM ET

Call Takeda Patient Support at 1-855-268-1825 
Monday-Friday, 8 AM to 8 PM ET.

TakedaPatientSupport.com
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